
WHY CHOOSE

DELTA VACATIONS?

WORLDAGENTDIRECT.COM OR CALL 1-800-727-1111

EXCELLENT VALUE
• Expertly-curated activities, tours and excursions.
• Best-in-class experiences with Delta's notable

service to 3-, 4-, and 5-star hotels and resorts in
300+ destinations worldwide.

• SkyMiles® Members earn bonus miles, in addition
to flight miles, on every vacation package.

• Earn toward Medallion® Status with every flight
and hotel booking.

• Travel Protection Plans ensure investments
are protected.

EXCEPTIONAL SERVICE 
• Fully commissionable bookings and direct deposit,

plus incentives including Rewards to Go — book trips
and earn points redeemable for personal travel.

• No fees, whether you book online or by phone.
• 72-hour holds and flexible payment, change and

cancellation policies.
• Award-winning, 24/7 sales support from our

U.S.-based Customer Engagement Center with
dedicated travel advisor support desk.

IN-PERSON + ONLINE RESOURCES
• WorldAgent Direct provides one-stop shopping for all 

Delta Vacations destinations.
• Delta Vacations University — the premier travel 

industry education event, held annually.
• Industry-leading educational tools and resources

to help you drive more sales, including live and
on-demand training webinars and marketing materials 
built just for you.

• Weekly emails with updated promotions and news.
• Opportunities for collaboration through advisory boards 

and focus groups.

THEMED VACATIONS
Choose from an exciting array of themed vacation 
experiences tailored exclusively for a unique getaway: 
• Luxury and All-Inclusive Vacations
• Destination Weddings + Romantic Getaways
• Flexible Getaways (10+ travelers)
• Traditional Groups (20+ travelers)
• Adults-Only Vacations and Family Vacations
• LGBTQ+ Vacations
• Tours and River Cruises
• Ski, Golf, National Parks and more!

When you partner with Delta Vacations, a Delta Air Lines® company, you’re part of a dedicated team 
that has your back every step of the way, giving you: 

Offer subject to change without notice; other restrictions may apply. All SkyMiles Program rules apply. To review the rules, please visit delta.com/memberguide. Delta Vacations airfares will earn 
Medallion Qualification Dollars (MQDs – U.S.-based members only) based on fare class and distance flown. Bonus miles do not count towards Medallion Status or Million Miler™ Status. 
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CONTACT INFORMATION
to reach Delta Vacations, unless otherwise noted.

Reservations and Assistance 1-800-727-1111

New Reservations� Prompt 2
To book or learn more about any of our products: 24/7

Current Reservations (with the booking number)� Prompt 9
For the fastest service with a current reservation booking number or group contract number:  
7 days a week; 24 hours a day.

Current Reservations (without the booking number)� Prompt 3
To access a current reservation without the booking number: 24/7

Traditional Group� Prompt 4
For the fastest service with a current reservation group contract number: 
Monday - Friday; 9:00 am - 7:00 pm ET.

Flexible Getaways� Prompt 4
For the fastest service with a current reservation booking number: 24/7

Accounting� Prompt 5
For assistance with payment-related questions: Monday – Friday; 24 hours a day.

Technical Help� Prompt 6
For technical help with WorldAgent Direct: 24/7

Specialty Sales For assistance with new or existing Honeymoon and Luxury reservations: 1-866-758-2936. 24/7

Destination Wedding 
Reservations

For assistance with new or existing Destination Wedding reservations: 1-866-758-2936. 
Monday – Friday; 9:00 am - 7:00 pm EST.

Escorted Tours & River Cruises
For reservations or assistance with escorted tour vacations: 1-866-574-7102. 
Monday - Friday; 8:00 am - 8:00 pm; Saturday 9:00 am - 5:30 pm, EST.

Travel Agent Support For assistance with opening new accounts, travel agent incentives and Affiliate Referral program: 
1-800-283-7268. Monday – Friday; 9:00 am - 8:00 pm EST.

Customer Care
For assistance with post-travel issues: 1-800-727-3005; Monday – Friday: 9:30 am - 6:00 pm EST.
Fax: 1-701-420-6287
Email: customercare@deltavacations.com 

Destination Help Center For assistance while traveling: 1-800-487-0740. 24/7

Delta Vacations Mailing Address Delta Vacations / P.O. Box 5040 / Minot, ND 58702
For overnight payments: Delta Vacations / 2915 North Broadway / Minot, ND 58703 / 701-839-5555
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